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Welcome to the 2025 LAGERS Employer 
Administrators and Reporters Network (LEARN) 
Conference! 

Supporting the secure 
retirement of our 
members by partnering 
with Missouri’s local 
governments

We’re glad you’re here.

Bill
Betts

Welcome



�Advanced Sessions 
Breakout sessions in the 
Grand Ballroom will focus 
on more advanced topics for 
experienced administrators 
and reporters. These are 
great for those needing CLA 
recertification. CLA’s need to be 
recertified annually.

General Sessions  
Breakout sessions in Ballroom 
B are focused on essential 
LAGERS topics and designed 
for administrators and reporters 
just starting out. These sessions 
are ideal for those seeking initial 
CLA certification.
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Agenda

MONTHLY REPORTING 101: 

Fundamentals for Success
Grand Ballroom

BREAKFAST

Sponsored by CLA Coffee Connections
Hearth Room

ROUNDTABLE:

Discussions
Hearth Room

WELCOME

System Update
Grand Ballroom

RECEPTION

Hearth Room

CLA AWARDS 

Ceremony
Grand Ballroom

CYBERSECURITY BEST PRACTICES

Grand Ballroom
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1:30-3 p.m. 

7:30-8:15 a.m.

3:10-4:30 p.m.

8:15-8:45 a.m.

5-6 p.m.

8:45-9:15 a.m.

9:20-10 a.m.

REGISTRATION
Lodge Lobby

7-10 a.m.

REGISTRATION
Lodge Lobby

11 a.m.-3:30 p.m.
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EMPLOYEE DEPARTURES: 

Reporting and Benefit Essentials
Grand Ballroom

THE RETIRING EMPLOYEE:

What Employers and Employees Need 
to Know
Grand Ballroom

LUNCH
Hearth Room
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10:15-11:15 a.m.

11:15 a.m.- 12:15 p.m.

12:15-1:30 p.m.

�UNDERSTANDING ACTUARIAL 

Valuations and LAGERS Funding
Grand Ballroom

BACK TO BASICS:

Benefits 101
Ballroom B

�LAGERS & FINANCIAL REPORTING

What You Need to Know
Grand Ballroom

1:30-2:15 p.m. 

1:30-2:15 p.m.

2:15-3 p.m.

BREAKOUTS

LAGERS DISABILITY &

SURVIVOR BENEFITS OVERVIEW

Ballroom B

2:15-3 p.m.

BREAK
Grand Ballroom

10-10:15 a.m.
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Photo Disclaimer

By attending this event, you acknowledge and agree 
that photographs and videos may be taken for use in 
print and digital communications, including but not 
limited to publications, social media, and our website. If 
you prefer not to be photographed, please notify event 
staff. 

What You 
NEED TO KNOW

We’ve tried to answer some 
of the most frequently asked 
questions about LEARN. If you 
have additional questions, 
please don’t hestiate to ask 
LAGERS employees who will be 
wearing yellow lanyards!

Also, remember to fill out the 
brief online survey via the QR 
code below to help us make 
LEARN better year after year.

WiFi Network
and Password

*Advanced sessions: 

General sessions:

Breakout Sessions

Where’s the Coffee?

How Do I Become CLA 
Certified? 
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Tami Jaegers

Chief Benefits Officer

Our
SPEAKERS

Director and joined the system in 

Bill Betts Ciara Bauer

Executive Director

Jeff Pabst

Education & Outreach 

Manager

Chief Technology Officer

Melissa Rackers

Chief Financial Officer

Kathy Rolwes

Education & Outreach 

Specialist I

Dennise Schaben

Employer Services 

Manager
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Wednesday



TAKEAWAYS

7

Monthly 

Reporting 101:

Benefit Calculation

Employer Elections

•

•

Wednesday
May 21 at 1:30 p.m.

Fundamentals for Success

•

•

Monthly Reporting Checklist

(Benefit Program)

How Long You Work

(Credited Service)

Benefit Multiplier How Much You Make

(Final Average Salary)



Enrollments

 

 

 

 
 

Enrollment Directions

Re-Employment

They re-employ in a non-covered position 
with any LAGERS employer
• 

their employer
• Do not complete an enrollment  

They re-employ in a covered position with a 
different LAGERS employer
• 

• 
• They will not
 
A retiree’s benefit will be suspended if they 
re-employ in a covered position with the 
same employer. 

• 
• 

retirement
• 

Entering Monthly Wages and Submitting to 

LAGERS

Reportable Wages
• 
• 

• 
• 
• 
• 
plan
 
Not Reportable
• 
• 

• 
• 

 



Vacation, Sick, and Severance Pay

Reportable if:
• 
• 

 

Not reportable if:
• 

Military, Worker’s Compensation, and 
Educational Leave:

• 

• 

• 

• 
  
Return From Worker’s Compensation, 
Military, or Educational Leave:
• 

• 
• 

• 

work compensation check 
 
Leave of Absence:
• 

• 
• 
entered
• 

Return From a Leave of Absence:
• 

• 

• 

Transferring Departments 

• Complete a new enrollment for the new 
department

 

department
• Select the new department the employee is 

• Do not complete a new enrollment

Complete Statement of Account

from each section

Make Online Payment

top of the screen



Roundtable 

Discussions

JOIN THE 

Wednesday
May 21 at 3:10 p.m.

Build Connections

Discuss Trending Topics

Understand Key Issues



CONTINUE THE 

CONVERSATION

Wednesday
May 21 at 5 p.m. in the Hearth Room

 

ATTEND THE 

WELCOME RECEPTION
All conference 
attendees are 
invited to attend

Welcome 

Reception

 



Thursday



State of the System
Thursday
May 22 at 8:15 a.m.

 
 
The Value of LAGERS

 
 
Vision 2030: Our Drive to Be More 

 

1.  Exceptional Customer Experience: 

New retirees report a Net Promoter Score (NPS) 

 Plan Sustainability: 

 

 Organizational Excellence and Growth: 

 

 Emerging Technology: 



CLA Awards 
ceremony

Celebrate Certified LAGERS Administrators (CLAs) who 

have maintained certification for five years or more and 

welcome the newest CLAs into the network

Thursday
May 22 at 8:45 a.m. in the Hearth Room

Does It Cost? Why Get 

Certified?

Administrator (CLA) is a 

LEARN Conference or the 

administrators access to 

of professionals in similar 

What is CLA?



REQUEST A CUSTOM 

PRESENTATION

Request a presentation at molagers.
org/presentation-request/

A LAGERS staff member will work with 
you to select a presentation date that 
fits your schedule

Work with a LAGERS staff 
member to determine 
presentation content

employees!

Did you know LAGERS 
can design tailored 
educational programs 
to fit your 
employees’ 
unique needs? 

AT YOUR 
ORGANIZATION



TAKEAWAYS

Cybersecurity Best 
Practices

 
 
Secure Ways to Share Data with LAGERS 

 
 
Strong Password Practices 

 
 
Helpful Password Management Tools 

Thursday
May 22 at 9:20 a.m.

 
Additional Security Tips 

 





TAKEAWAYS

Employee Departures:

•
• Deferred retirement
•
• Delayed retirement
• Early retirement
• Normal retirement

Non-Vested Employees

Important: 
Accepting a refund forfeits service credit.

Vested Employees Younger Than 

Retirement Age

Thursday
May 22 at 10:15 a.m.

Vested Employees Within Five Years of 

Retirement

Exception: If the employer has adopted the Rule of 80 and 
the employee meets the rule, the reduction does not apply.

Reporting and Benefit Essentials



Reporting Employee Departures

How to Terminate a Member in Eclipse:

Certification Requirement



TAKEAWAYS
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The Retiring Employee:

 
 
Employees Within Five Years of 

Retirement 

 

 

 

 

 
 
Employees Within Two Years of 

Retirement 

Thursday
May 22 at 11:15 a.m.

 

 
 
30 to 90 Days Prior to Retirement 

Once an employee has selected their retirement 

 

 

 
 
Completing a Benefit Certification 

(Employer Step) 

What Employers and Employees Need to Know



 

 

 
 
30 Days Prior to First Benefit Payment 

LAGERS will send a retirement packet to the 

 
 

options: 

• 
only
• 

• 

• 

any option)
 
Once the Employee is Retired 

 

 

 

 
 

 
 

 
Returning to Work After Retirement 

• 

• 

• 

new role 
 



TAKEAWAYS
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�Understanding Actuarial 
Valuations and LAGERS Funding

Understanding LAGERS Funding and 

Actuarial Valuations

How LAGERS Is Funded

Expenses

Thursday
May 22 at 1:30 p.m.

LAGERS Maintains Strong Funding at 
93% Pre-Funded
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Funding Policy Objectives 

 
 

What Does It Mean to be Pre-Funded?

 
Actuarial Assumptions 

 
 

• 
• 
• 
• 
•  
 
 

• 
• 
• 
•  
 

 
 

How Employer Contribution Rates Are 

Determined 

 
 
Annual Valuation Process 

• 

• 

 
 

 
 



TAKEAWAYS
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Back to Basics: Benefits 101

How LAGERS Benefits Work

Thursday
May 22 at 1:30 p.m.

(Benefit Program)

How Long You Work

(Credited Service)

Benefit Multiplier How Much You Make

(Final Average Salary)

36 Month Final Average 
Salary 
$110,080 / 36 Months =
 $3,058

2021 2022 2023 202920282027202620252024

$28,000$28,800$38,800$36,000$35,280$34,602$33,923$32,606$31,700 $33,260

60 Month Final 
Average Salary 
$178,605/ 60 
Months = $2,977

2030

Eligibility and Retirement Employee Contributions

Working for Multiple LAGERS Employers
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Understanding Benefit Programs

Life Programs

Life and Temporary Programs

Final Average Salary (FAS)



TAKEAWAYS
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�LAGERS & Financial 
Reporting

Investment Policy Objectives

Asset Allocation

Thursday
May 22 at 2:15 p.m.

Financial Highlights

Cash Inflows:

Cash Outflows:

Economic Impact:

Reserve Accounts

Administrative Expenses
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What is GASB? 

GASB and Audit Information 

GASB 68 Accounting Schedules

GASB 68 Audit Reports

entity controls

Schedule of Contributions and Timing 

Census Data and Common Questions 

Active Members: 

 
Deferred Members: 

 
Retired Members: 



TAKEAWAYS

LAGERS Disability 
and Survivor Benefits 
Overview
Thursday
May 22 at 2:15 p.m.

Duty Disability Non-Duty Disability

Disability Retirement Benefit

Disability Benefits



Duty Death Non-Duty Death

Survivor Benefits

Deferred Member Death Benefit

 

 

extended as long as the child is a full-time student--without a break--up to age 23.

Suvivor Benefits

 
Retired Member Death Benefit

on option chosen at time of retirement



DOUBLETREE HOTEL
SPRINGFIELD, MO

October
2025

Join Us At

Annual Meeting


