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ECLIPSE: The Process  

 Why? 
 Old System no Longer Supported 
 Make us AND members bigger, stronger, faster 

 
 Web Based 
 Integration 
 24/7 Access for Members 
 Fast Information Transfer 
 



ECLIPSE: Phases 

 Phase One, Employer Reporting:  COMPLETE 
 

 Phase Two, Benefit Calculations:  COMPLETE 
 

 Phase Three, Member Web Portal:  In Progress 
 Scheduled completion:  Summer 2012 



Phase One Employer Training 

 Trained 650+ Employer Contacts from 548 Employers 
 June 2010 – August 2011 

 

 Regional Hands-On Labs 
 64 Group Training Sessions in 32 Different Locations 
 91% Attendance Rate 
 Others were trained individually 



Support: Help Videos 



Phase Two Outcomes  

 Integrated with Member Web Portal 
 Faster turn-around on benefit estimates 
 Faster turn-around on retirement processing 
 NEW Member Annual Statements 
 Links combined into one statement 
 Calculated as of December 31st  
 In-House production saves LAGERS $$$$$ 
 Easier to read, removed the jargon 
 More customized for each member’s situation 
 





Integration: LAGERS Internal 



Integration: Employer Web Portal 



Integration: Member Web Portal 



Access: Employee Search 



Access: Employer Profile Information 



Access: Employer Valuations Available 



Efficient: Employer Reporting 



Efficient & Green: Benefit Certifications 



Efficient & Green: Online Payments 



Green: Electronic Enrollments 



Feedback from Users 

 75% Satisfied – Very Satisfied with ECLIPSE 
 
 Major Concerns 
 Printing:  Added better printing options 
 Message Board:  Added e-mail notifications 
 Speed of System:  Fixed 



Questions? 
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